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FOREWORD
ROMANIA

“Multiplying Decent Work-Decent Life!” is first
of all a great opportunity to work together and
learn from each other at global level, by promoting
the concept of “Decent Work” as a powerful tool
to be used in the fight against global negative
impacts of global realities such as GLOBALISATION,
FINANCIAL CRISIS, AUSTERITY MEASURES or
FINANCIAL
INTERNATIONAL
AGREEMENTS.
The DECENT WORK agenda provides both
sufficient objectivity as well as the flexibility to
use it according to specific national needs and at
the same time enables international cooperation.
The story of this project is worth telling. In 2009, a young
enthusiastic Austrian team (highly convinced about the
great potential of the DECENT WORK concept) had an
innovative idea to team up TUs and NGOs in a joint
endeavour to promote Decent Work at the Global Level.
HOWEVER, in order for this fight to be sustainable, it
should be based on daily bottom-up cooperation (from
national to international level) AND, for those who think
this was not innovative enough, the project involved the
newest EU members at the time: Romania and Bulgaria.
The project implementation received the needed co-

funding from the European Commission, offering the
chance to six partners in three European countries to
pilot a project that had never happened before. The first
year has been very difficult: we had to figure out how to
coordinate the West with the East, how to coordinate the
NGOs and TUs, how to educate ‘brand new developed
countries’ (still facing their own developmental
issues) to cooperate for the development of others.
Having overcome the initial challenges, the six
partners managed to find a common language, the
DECENT WORK language that enabled them to build
a sustainable partnership. As such, in 2012 they had
another idea: convince the European Commission
to continue this great project and to get three more
partners involved into the project: Poland, Lithuania and
BRAZIL (as an equal-footed partner with similar activities
and autonomy for nationwide implementation).
Every day for 18 months we have kept in contact
with the six countries, the 12 partner organizations
and many other wonderful people. It is not easy,
BUT it makes us feel RICHER and STRONGER
because Decent Work can only be reached through
International
Solidarity
and
Global
Learning!

RALUCAMĂNĂILĂ
”AUR” - A.N.S.R.U. EXECUTIVE MANAGER
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FOREWORD
AUSTRIA

The discrepancy between poor and rich people is
getting bigger and bigger. Seven out of ten people live
in countries, where the difference between the poor
and the rich has increased in the last 30 years. The 85
richest people in the world own the same amount as
the poorer half of the world’s population.
Trade union rights are more and more endangered.
Speaking only of Latin America, 500 trade unionists
have been murdered within the last decade.
The ongoing economic and financial crisis leads
democracies to cut back on rights of trade unions,
labour rights and to question the social security system.
We, the trade unionists and many other allies stand for
the enhancement of the living and working conditions
and the provision of social justice. International
networking and solidarity are our daily bread and they
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are getting more important in the context of a global
economy and finance environment.
The project “MULTIPLYING DECENT WORK – DECENT
LIFE!” shows us how people live in different countries
and their culture enables us to better understand their
problems and concerns, which is one of the basic
requirements for joint trade union assignment.
It is up to us to oppose the global economy, the
multinational companies and the lobby of finance
markets. We have to strengthen our collaboration
to stop the race to the bottom concerning social
standards, labour rights and wealth taxes. Together
we can claim union rights, fair salary, decent labour
conditions and a social and fair distribution of wealth.
The best of luck!

ERICHFOGLAR ÖGB PRESIDENT

FOREWORD

FOREWORD

BULGARIA

DECENT WORK IS A KEY TRADE UNION ISSUE
AS AN ACTIVE ILO MEMBER, CITUB
WILL CARRY OUT AN ACTIVE POLICY IN
DEFENCE OF DECENT WORK CONCEPT,
WITHIN THE FRAMEWORK OF
“MULTIPLYING DECENT WORK – DECENT LIFE”
PROJECT
Decent Work is a key issue on the bases of which
CITUB has prepared the program for its current
mandate: 2012-2017. Our main priorities remain
economic growth, quality employment, fair incomes
and social security. CITUB carries out its national
and international policy based on these priorities.
The project “Multiplying Decent Work – Decent
Life!” will help achieve these priorities by giving
a stronger stimulus to trade union activities and
striking a balance between labour and capital. The
wide spectrum of activities under the project –
trainings, seminars, study visits of lecturers from
developed countries, setting up a network of the 12
organizations from the six participating countries
(Bulgaria, Romania, Brazil, Lithuania, Poland and
Austria) – will achieve the laid down multiplier
effects by developing the cooperation between trade

unions and non-governmental organizations. In this
way, we will enhance the potential of trade union
members and activists and a better understanding
of the economic and political processes. This will
also strengthen the potential of trade unions and
civil organizations in developing and implementing
policies to protect decent work conditions, decent
pay and the interests of workers, not only in Bulgaria,
but in the partner countries within the project, as
well.
This project will contribute to the development
and enforcement of the trade union policies for
preserving jobs and creating new ones, for imposing
quality employment, equal treatment, work-life
balance and the expansion of social security. CITUB
remains faithful to its ideas and mission to impose
the values of decent work, decent pay and decent
life for all workers. I am convinced that this project
will be part of the global union strategy for expanding
and the implementing these values and the policies
to change the world of labour at local, national and
global level.
Please accept my message of solidarity and may the
participants and the activities under this project be
successful.

PLAMENDIMITROV CITUB PRESIDENT
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FOREWORD
LITHUANIA

“We must ensure that the global market is
embedded in broadly shared values and
practices that reflect global social needs, and
that all the world’s people share the benefits of
globalization.”
Kofi Annan
Challenged by globalization, we
have to make sure that no one is neglected,
especially the most vulnerable groups, i.e.
women and children. Women account
for half of humankind and 40 per cent of
the global workforce. Promoting gender
mainstreaming, creating more jobs for

women, promoting Decent Work and
women’s economic empowerment, are all
essential actions to ensure welfare for all of
us.
The goals set by the Women’s Issues
Information Centre are in line with those of
the partners under “Decent Work – Decent
Life!” initiative and we strongly believe that
fighting for our welfare can turn into a huge
benefit for generations!
In this publication, you will read about three
hard-working Lithuanians. They all seek to
gain decent salaries for their exhausting
work and all they care about is a brighter
future for their children.

Jurate Seduikiene - Director
Women’s Issues Information Center
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FOREWORD
BRAZIL

The General Workers Union – UGT was born
with the mark of solidarity and cooperation,
putting into practice the principles of an
ethical, innovative and community-oriented
unionism. We are one of the largest union
centrals in the country, representing more
than 10 million workers in all sectors and in all
regions of Brazil. Today we harvest the fruits
of this great national project for workers.
Within the UGT, we firmly believe in
cooperation as a strategy to confront global
challenges and build workers’ power –
power to grow, to improve living conditions
through class struggle and to fight for the
good of the working class.

with our European partners and, most
importantly, with the financial support of the
European Commission, who understands
the need to support workers around the
world in their struggle for decent working
and living conditions. We have worked with
dedication to educate our leaders about the
importance of Decent Work, International
Cooperation and Solidarity in building a
fair and equal world. This project crowns
our efforts and gives us more strength and
vitality. As an entity that defends workers, the
UGT could not fail to support and engage to
the maximum possible with a project of this
scale and importance. A project that is now
showing results that exceed expectations
The Project “Multiplying Decent Work – and that has the power to transform the
Decent Life!” comes at an opportune moment lives of the workers represented by the UGT
to strengthen our struggles and contribute through solidarity in our struggle for Decent
to the promotion of Decent Work in Brazil. Work and a Decent Life!
This project is realized through solidarity
RICADROPATAH UGT TRADE UNION PRESIDENT
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FOREWORD
BRAZIL

“Global Coordination is Essential to the
Achievement of Decent Work”
The strategies of economic and financial
capital have never been as globalized as
they are today. This is the continuation and
accentuation of trends that began in the 1980s.
The consequences of these strategies for the
world’s population and for the working class in
particular are well known. Alternative strategies
aimed at the achievement of the Millennium
Development Goals are urgently needed.
These alternative strategies are essential to the
fight for poverty eradication, to achieve the goal
of decent work and gender equality and for
sustainable development.
Bearing in mind this search for alternative
strategies, we express our deep joy and pride
to take part in the “Multiplying Decent Work –
Decent Life!” project. It involves cooperation
with NGOs and National Union Centres in
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Romania, Poland, Bulgaria, Lithuania and
Austria. For us, this project highlights our global
responsibilities.
We are happy and proud to share our experiences
in union education and political struggles for
the achievement of better working and living
conditions for the working class with all of our
comrades from the various European countries
involved in this project.
Our responsibility to deepen our commitment
to overcoming the challenges faced by the
working class all over the world increases with
our knowledge, understanding and overcoming
of those same challenges.
The Institute for Social Promotion – IPROS
has a 30-year history of struggle alongside the
working class that enables us to feel prepared to
accept this challenge. IPROS is deeply grateful
for the opportunity offered under this project.
After all, “we are international”.
ANTONIO-CARLOSDUARTE IPROS PRESIDENT

COUNTRY: ROMANIA
Description
Romania (România) is situated in the South-Eastern part of Central Europe and shares borders with Hungary to the North-West,
Serbia to the South-West, Bulgaria to the South, the Black Sea to the South-East, Ukraine to the East and to the North and the
Republic of Moldova to the East. In March 2014, there were 19,651,000 Romanian citizens.
The main ethnic groups are as follows: Romanians 84%, Hungarians 6.1%, Roma 3.1%, Germans 0.2%, Ukrainians 0.2%. In terms of
religion, there is Orthodox (81%), Roman Catholic (4.3%), Reformed (3%), Greek-Catholic (0.7%), Unitarian (0.3%), Jewish and other.
The official language is Romanian.
The Romanian landscape is distributed roughly equally between mountains (31%), hills (36%) and lowlands (33%). The Carpathian
Mountains dominate the central part of Romania and provide the habitat for the largest European populations of brown bears,
wolves, chamois and lynxes. The Carpathians and their piedmont also concentrate many thermal and mineral waters. Romania
is also home for one of the largest virgin forest in Europe.
Romania has seven sites enlisted on the UNESCO World Heritage List: the Churches of Moldavia (1993); the Dacian Fortresses of
the Orăştie Mountains (1999); the Historic Centre of Sighişoara (1999); the Monastery of Horezu (1993); the Villages with Fortified
Churches in Transylvania (1993); the Wooden Churches of Maramureş (1999) and the Danube Delta (1991).
Romania became a kingdom in 1881 after the Congress of Berlin. Romania’s post WWII history as a communist-block nation
is more widely known, primarily due to the excesses of the former dictator Nicolae Ceauşescu. In December 1989, a national
uprising led to his overthrow.
The 1991, the Constitution established Romania as a republic with a multiparty system, market economy and individual rights of
free speech, religion and private ownership. Romania is now a semi-parliamentary democracy based on a bicameral Parliament:
the Chamber of Representatives and the Senate.
Romania became an EU Member State in 2007. It has been a member of the UN since 1955 and of the North Atlantic Treaty
Organization (NATO) since 2004.
Trade Union density is relatively high in Romania, as between a third and half of all employees are in unions; however, the figures
are unreliable. The structures are fragmented, with five separate confederations, each with a substantial number of affiliated
federations: the National Confederation of Free Trade Unions of Romania (CNSLR-Frăţia); the National Trade Union Bloc (BNS);
the National Trade Union Confederation (Cartel ALFA); the Democratic Trade Union Confederation of Romania; and “Meridian”
National Trade Union Confederation.
According to the National Registrar of Associations and Foundations, by the end of 2012 there were 70,036 registered NGOs
in Romania. Over 70% are associations and 25% are foundations. However, the number of active organizations is unknown.
Romanian NGOs have faced many difficulties in recent years, as the economic crisis decreased the sector’s financial stability and
human resources, yet it still represents a developing sector, much more open to volunteer actions and environment protection
programs. The recent political context was turbulent and this created a difficult environment for NGOs to engage in policy and
advocacy work.
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COUNTRY:AUSTRIA
Description
Republic of Austria (Republik Österreich) is a federal republic and a landlocked country of roughly 8.47 million people in
Central Europe. It is bordered by the Czech Republic and Germany to the North, Hungary and Slovakia to the East, Slovenia
and Italy to the South, and Switzerland and Liechtenstein to the West. The territory of Austria covers 83.855 square
kilometers and has a temperate and alpine climate. Austria’s landscape is highly mountainous due to the presence of the
Alps; only 32% of the country is below 500 metres, and its highest point is 3,798 metres. The national language is German.
The origins of modern-day Austria date back to the time of the Habsburg dynasty when the vast majority of the country
was a part of the Holy Roman Empire.
After the collapse of the Habsburg (Austro-Hungarian) Empire in 1918 at the end of World War I, Austria adopted and used
the name the Republic of German-Austria (Deutschösterreich, later Österreich) in an attempt for union with Germany, but
it was forbidden due to the Treaty of Saint-Germain-en-Laye (1919). The First Austrian Republic was established in 1919. In
the 1938 Anschluss, Austria was occupied and annexed by Nazi Germany. This lasted until the end of World War II in 1945,
after which the Allies occupied Germany and Austria’s former democratic constitution was restored. In 1955, the Austrian
State Treaty re-established Austria as a sovereign state, ending the occupation. In the same year, the Austrian Parliament
created the Declaration of Neutrality, which declared that the Second Austrian Republic would become permanently
neutral.
Today, Austria is a semi-presidential, parliamentary representative democracy comprising nine federal states. Vienna is the
capital and largest city, with a population exceeding 1.7 million. Austria is one of the richest countries in the world, with a
nominal per capita GDP of USD 46,330 (2012 est.).
Austria has been a member of the United Nations since 1955, joined the European Union in 1995, and is a founder of the
OECD. Austria also signed the Schengen Agreement in 1995, and adopted the European currency, the Euro, in 1999. In
Austria about 3.5 million people are employed and 2.7 million people are retired with an average pension of EUR 1000
(men EUR 1300, women EUR 800). The unemployment rate at the end of 2013 was 4.8%.
In Austria, the compulsory education is for all children from six to fifteen years. 86 % of Austrian youth aged between 20
and 26 have a middle school degree or a professional education. There are 372,000 people studying at a university or
college. The Austrian Trade Union Federation (ÖGB) is the only Austrian organization representing the interests of workers
based on voluntary membership. The number of members is now approximately 1.2 million. At company level, work
councils represent the interests of employed persons. Today more than 80% of all members of work councils are trade
union members. Since the 19th century, the chamber of commerce has represented the interests of entrepreneurs and
has ensured their say in drafting pertinent legislation. In contrast to trade unions, in which membership is voluntary, the
Chambers of Labour rely on mandatory membership of all dependently employed persons.
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COUNTRY:BULGARIA
Description

The Republic of Bulgaria is situated in South-East Europe on the Balkan Peninsula bordering with Romania, Serbia, FYROM, Greece
and Turkey. The name of the peninsula comes from the old name of the mountain range dividing Bulgaria into two halves.
Bulgaria is one of the oldest countries in Europe. It was established in 681 A.D. with the signing of a peace treaty between the
Byzantine emperor Konstantin IV Pogonat and the Bulgarian khan Asparukh, who lead the joined Bulgarian-Slavic troops to defeat
the Byzantine troops in a battle that took place in 680 A.D. Bulgaria is the oldest European state to have kept its name since its
establishment.
The history of Bulgaria is divided into three parts – the First Bulgarian Empire – from year 681 to 1018, when Bulgaria fell under
the Byzantium rule until 1185. In the 9th century, Bulgaria was the first country to officially adopt the Cyrillic alphabet invented
by St. Cyril (that alphabet was called glagolitsa) and further improved by his Bulgarian disciple St. Kliment. The Second Bulgarian
Empire was established in 1185 with the uprising of the Bulgarians led by brothers Petar and Asen. In 1396, it fell under the Ottoman
Empire. In 1878, the Third Bulgarian state was established following the Russian-Turkish wars. The new state was tributary to the
Ottoman sultan until 1908 when it declared its sovereignty. The splitting of the lands inhabited by Bulgarians between several
countries and the wish to unify them into one country was why Bulgaria took part in five wars in less than 60 years. Despite that,
Bulgarian economy was developing well in that period being the fifth economy in Europe in 1912. In the WWI and WWII, Bulgaria
was an ally to the Central Powers and the Axis respectively and the participation in these wars resulted in loss of territories, paying
contributions to the winners and destruction of the economy. After WWII, Bulgaria was part of the so-called Eastern Block and a
member of the military Warsaw Treaty. After the changes of 1989, the economic situation was hard and the acceptance into EU in
2007 together with Romania was seen as a chance to catch up and learn from leading EU economies.
Unique facts:
Bulgarians are the only people in the world who nod for “no” and shake head for “yes”.
Bulgaria produces 50% of the rose oil in the world, which is a main ingredient in the perfume industry, because it makes them last
longer. The oldest processed gold was discovered near Varna and it dates as far back as 5000 B.C.
Current Snapshot:
According to 2012 census, the population of Bulgaria is 7.3 million, of which 85% Bulgarians, 9% Turks, 5% Roma.
Religion: 59% orthodox; 31% non-religion; 8% Islam;
GDP – 41.2 billion EUR, PPP – 10,220 EUR,
unemployment – 13% at the end of 2013,
unionisation – 17.5% (data 2007),
As of 1 January 2014:
minimum salary – 174 EUR (136 EUR net);
minimum pension – 77 EUR;
maximum pension – 430 EUR – 35% of the insurable earnings threshold, which is 1,227 EUR;
National poverty line – 128 EUR
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COUNTRY:POLAND
Description

Poland is a country in Central Europe, bordered by Germany to the West; the Czech Republic and Slovakia to the
South; Ukraine, Belarus to the east; and the Baltic Sea and Kaliningrad Oblast (part of the Russian Federation) and
Lithuania to the north. The total area of Poland is 312,679 square kilometers, making it the 69th largest country in
the world and the ninth largest in Europe. With a population of over 38.5 million people, Poland is the 34th most
populated country in the world, the sixth most populated EU Member State and the most populated post-communist
member of the European Union.
In 2013, the minimum gross wage in Poland was EUR 383. The average salary in the enterprise sector in November
2013 was EUR 902. However, the dominant/modal value (the one that appears most often) is only EUR 479, so not
much above the minimum wage.
The biggest trade unions in Poland are Solidarity, All-Poland Alliance of Trade Unions (OPZZ) and Trade Union’s
Forum (FZZ). The two former are part of the European Trade Union Confederation and the International Trade Union
Confederation. Despite the historical importance of trade unions in Poland – Solidarity trade union was one of the
main forces opposing the communist regime in Poland – the level of trade union membership is only 12%, one of
the lowest in Europe.
Currently, one of the main issues for the labour world in Poland is an increasing number of precarious contracts that
prevent people from joining trade unions and protecting their right to a decent work.
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COUNTRY:LITHUANIA
Description
Lithuania (Lietuva), officially the Republic of Lithuania, is a country in Northern Europe, the largest of the three Baltic
states. It is situated along the South-Eastern shore of the Baltic Sea, to the East of Sweden and Denmark. It borders Latvia
to the North, Belarus to the East and South, Poland to the South, and Kaliningrad Oblast (a Russian exclave) to the SouthWest. Lithuania has an estimated population of 2.955.986 inhabitants and stands 133rd among world’s countries as of
2013. Its capital and largest city is Vilnius.
In 2013, the minimum gross wage in Lithuania was EUR 289, the average wage in the national economy was 653 EUR
(gross) and the average pension was 246 EUR.
Lithuania has embraced market reform since its independence in 1991. In the run-up to and following the EU accession,
the republic saw very strong economic growth. It applied for joining the Euro Zone in January 2007, but it was rejected
because the inflation rate was too high.
Lithuania’s boom years came to a sudden end in 2008, and after two decades of capitalism, the country became one
of the biggest victims of the global economic crisis. This prompted the implementation of austerity measures, including
spending cuts and tax rises.
According to the World Economic Forum Global Gender Gap Index 2013, measuring gender-based disparities in terms
of access to health and education system, participation to the economic and political life, Lithuania occupies the 28th
place. Trade union membership in Lithuania is about 10% of all employees. The unions are divided into three main
confederations, Lithuanian Trade Union Confederation (LPSK), Lithuanian Labour Federation (LDF) and Trade Union
“Solidarumas”. However, three centres are working together very closely as the Coordinating Centre was established in
2007. There are around 102,000 trade unionists in Lithuania, according to the figures from the Lithuanian statistics office.
LPSK is the largest, with 60,000 members. There are also a small number of members in independent unions, which do
not belong to any of the three confederations.
Capital: Vilnius;
Official language: Lithuanian;
Area: 65.300 km2; Population: 2.979.000;
National currency: Litas (LTL) 3.4528 Lt = 1 euro;
Form of Government: Parliamentary democracy;
Ethnic composition: Lithuanians: 84.2% Poles: 6.6% Russians: 5.8% Belorussians: 1.2% Other: 2.2%
The total number of nationalities living in Lithuania is 154.
Religion: Most Lithuanians belong to Roman Catholic Church. There are also Eastern Orthodox, Evangelical Lutheran,
Reformed Church, Eastern Orthodox, Judaism, Islam and other religions.
Life expectancy: Average life expectancy in Lithuania is 73.7 year; Average female life expectancy is 79.1 year;
Average male life expectancy is 68.1 year
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COUNTRY:BRAZIL
Description
Brazil, officially called the Federative Republic of Brazil, is the largest country in South America and Latin American region, being
the world’s fifth largest country in terms of land area (equivalent to 47% of the South American territory) and population (over
201 million). It is the only country in America where Portuguese is mostly spoken and the largest lusophone country in the
world, besides being one of the most multicultural and ethnically diverse countries, due to the strong immigration from various
corners of the world.
Bounded by the Atlantic Ocean to the east, Brazil has a coastline of 7,491 kilometers. It is bordered to the north by Venezuela,
Guyana, Suriname and the French Guiana; northwest by Colombia; on the west by Bolivia and Peru; the southwest by Argentina
and Paraguay and on the south by Uruguay. Several archipelagos are part of the Brazilian territory, such as Atol das Rocas, the
Archipelago of São Pedro and São Paulo, Fernando de Noronha (the only one inhabited) and Trindade and Martim Vaz. The
country borders all other South American countries, except Chile and Ecuador. Its current Constitution, formulated in 1988,
defines Brazil as a presidential federal republic, formed by the union of the Federal District, where the Capital, Brasília, is placed,
and 26 states and 5,570 municipalities.
The territory that is now Brazil was discovered by Europeans in 1500 during a Portuguese expedition led by Pedro Alvares
Cabral. The region, which until then was inhabited by indigenous Amerindians divided among thousands of different ethnic and
linguistic groups, becomes a colony of the Portuguese Empire. The colonial bond was broken, in fact, when in 1808 the capital
of the Kingdom was transferred from Lisbon to the city of Rio de Janeiro, after the French troops led by Napoleon Bonaparte
invaded the Portuguese territory. In 1815, Brazil became part of a united kingdom with Portugal. The political independence of
the country, proclaimed by Dom Pedro I (the first emperor), occurred in 1822. Initially independent as a monarchy, during which
was a parliamentary constitutional monarchy, Brazil became a republic in 1889, in reason of a military coup headed by Marshal
Deodoro da Fonseca (first president), although a bicameral legislature, now called Congress, existed since the ratification of the
first constitution in 1824. Since the beginning of the republican period, the democratic governance has been interrupted by long
periods of authoritarian regimes. In 1985, a democratically elected civilian government assumed power, thus putting an end to
the last military regime.
The Brazilian economy is the largest in Latin America and the Southern Hemisphere, the world’s seventh largest economy
by nominal GDP and the seventh largest by purchasing power parity (PPP). Economic reforms have given the country new
international recognition, either regionally or globally. The country is a founding member of the United Nations (UN), G20,
Community of Portuguese Language Countries (CPLP), the Latin Union, the Organization of American States (OAS), the
Organization of Ibero-American States (OEI), Common Market South (MERCOSUR) and the Union of South American Nations
(UNASUR), besides being one of the BRICS countries. Brazil is also home to diverse wildlife, ecosystems and extensive natural
resources in a variety of protected habitats.
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TEXTILEINDUSTRY

Monalisa Monici
Monalisa Monici (43) comes from Săcele, Braşov County. After her
divorce, she obtained full custody of her school-age boy. They
live decently in a two-room flat. She is the only family member
earning an income, therefore it is difficult to make ends meet with
her RON 600 (EUR 136) salary.
Monica works as a textile tailor at SC ROULEAU GUICHARD SRL,
where she also obtained her vocational qualification. She does
plenty of overtime, as it is paid 200%, while her little boy is home
alone and unattended.
The trade union was set up in 2007 and it guarantees the signing
of the yearly collective agreements and provides legal services for
its members. It is a professional affiliate of the Braşov branch of
Cartel ALFA.
The Health and Safety Committee is also part of the company, as
required by law. The union is struggling to obtain representativeness
(50%+1 from the total employee number).
Health insurance is compulsory by law and its coverage is
determined on an annual basis by the National Health Insurance
House. The pension is less than the income and you need to fulfil
the legal conditions to access it.
“International cooperation is useful for improving working conditions and
remuneration. I think it is good to know about the wages and the working
conditions in the textile sectors from other countries.”

“It is required to strengthen
solidarity among workers at
every level.”

The federations and confederations established international
relations and undertook many labour surveys, but employers
refuse to taken them into consideration. The union is trying to be
part of the workers’ council because this collaboration is essential.
The textile industry works mainly in lohn system, mobility within
companies is very high and workers often have to accept almost
anything under the threat of closing the factory.
In general, workers are not very united, not even at the national
level. There has never been a nationwide strike in the textile sector,
only rare spontaneous strikes at the local level.
”The press has often referred to the exploitation of women in the textile
industry, but we still have not seen a strong manifestation of solidarity.”
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CLEANINGSERVICES

Mariana Ionescu
Mariana Ionescu (31) comes from Berbeşti, Vâlcea
County. She lives alone in a 32-square-meter studio,
which has all the facilities. Although she has graduated
high school, she works as an unskilled worker in a
cleaning company.
She was not interested in continuing her education
and her parents could not afford to pay for her
university studies. She goes to work on foot, as the
cleaning company where Mariana works is not far
from her house, but the cleaning services that she
provides are for various companies located in different
places of the city.
Mariana and her co-workers have to get to these
companies by foot, carrying their own work items
(cleaners, towels, cleaning products). Net monthly
earnings reach RON 800 (EUR 181).
In Romania, an income below EUR 105/month is
considered the poverty line. Mariana’s living conditions
are similar to those of national poverty.
Working conditions are tough (working at considerable
heights, open spaces, with many chemicals). In order
not to interrupt the normal working flow, Mariana and
her co-workers have to take very short pauses and
lunch breaks.
Mariana says that she is often verbally abused by
her superiors, and lately her co-workers have also
borrowed this bad habit.
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“I don’t think there is
international cooperation
among workers. Unions
are supportive of the
employees. I suggest
international experience
exchanges.”

VEGETABLESPRODUCTION

Hermine Schellenhuber
Hermine Schellenhuber (33) lives in Hinzenbach, Austria. This
village has 1,990 inhabitants and is only 20 km away from her
hometown. Hermine grew up in Hinzenbach and she works for a
company, which is only 150 meters away from her house.
Hermine went to school for 12 years and finished her studies
with a vocational education degree. She is an employee of Efko
Frischfrucht & Delikatessen GmbH, a company that produces
pickles, gourmet salads and fresh vegetables. She is working in the
production and earns EUR 1,370 (net-income) for 38.5 hours per
week. If she does overtime, she is paid separately and she always
has 15 hours recreation time.
Efko Eferding now has 210 employees and 525 employees
throughout the international group in Germany (efko-Passau),
Czech Republik (efko-Veseli) and Poland (efko-Chorzów). She lives
with her 14-year-old son in a 90-square-meter flat. In addition
to her wage she gets the child allowance, therefore, her living
situation is not bad and she is satisfied.
There is a work council within her company and Hermine is a
member. Efko is a limited liability company, whose owners are Efko
holding company along with a vegetable processing cooperative.
The cooperation between the company management and the
work council is optimal.
The working situation of Efko employees is also good; they can
benefit from further personal and functional development and
healthcare education. Workers along with their supervisor agree
on the future training courses and workers themselves can make
special requests.

“I enjoy my workplace, there
is good teamwork and there
is varied and challenging
work!”

There is a practitioner within the company who undertakes
frequent workplace assessments on the well-being of the
workers, performs affordable vaccinations and personal health
examinations. The workers are represented by the ProGe Trade
Union [Trade union of manufacturing workers (metal, textile, food
and chemical) with 250,000 members in Austria], which is part of
IndustriALL.
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MANUFACTURINGINDUSTRY

Ababei Cristina
Ababei Cristina (27) was born in Şeitin, 47 km West from Arad.
Cristina graduated 11 classes: eight years of secondary school and
three years of vocational school in a technical department. She does
not own a house, living in a rented 2-room flat of 51 square meters
with no access to hot water.
Cristina has been working since the age of 18, and she has changed
three jobs so far. She has worked at her current job for about two
years now as an unskilled worker, with a contract of 8 hours/day.
The firm is a leading Italian multinational company operating for
European customers in the household appliance and financial area,
with an annual revenue of approximately 200.000.000 EUR.
Cristina has to travel 46 km to get to work. Every day, she and her
co-workers take the commuter bus service paid by the company.
The travel takes about 48 min. Cristina’s remuneration accounts for
the minimum wage, which only allows a subsistence living. She does
not have the courage to start a family, because she thinks she would
not be able to provide decent living for her children. Moreover, her
salary makes it impossible for her to buy a house.
The company does not have any interest in qualifying the staff,
because that would mean additional costs for them. The training is
carried out by old operators directly at the workplace. The working
conditions are difficult and the stress that everybody may lose their
job makes the atmosphere very tense. The threats of the supervisors
often lead to the inability to express the problems encountered.
Cristina is a trade union member, affiliated to the federation and
confederation that in turn are affiliated at the international level. Her
contract is negotiated on an annual basis, however, because of the
economic crisis and the high unemployment rate she cannot get
too many benefits. There is no medical office within the company
to validate the leave granted by the GP and the occupational
medicine physician serves the interests of the management and
only validates the statutory sick leaves granted by other doctors after
much insistence. The annual leave is 23 days. For additional days off,
Cristina can always choose the unpaid leave, but in case of layoffs,
she would be on top of the dismissal list.
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“International cooperation
means that all workers
should be united for better
living conditions. The
union is trying to
make a difference, but
there is a lot to do... “

CUSTOMERSERVICE

Joanna Gług
Joanna Gług is 36 years old and she lives in Bytom, a small town in southern
Poland. She was born in Inowrocław, northern Poland, approximately 500
km from where she currently lives and works.
She finished primary school (8 years) + a vocational school (3 years) with
commercial specialization.
Her flat is within walking distance from the workplace (approx. 300 m). She
lives in a 34-square-meter two-room flat with her husband and their two
children aged 11 and 4, who already go to school and kindergarten. The flat
has access to both hot/cold and drinkable water.
Joanna has a regular employment contract for an indefinite period (like
all the other employees of the company) and her net income amounts to
PLN 1200 (EUR 281). This means 100 % of the legal minimum wage. The
wages in Tesco shops vary according to the region. In the city, employees
earn more money for the same work.
She works at the customer service desk. “There are not enough employees!”.
The employees work double jobs, as cashiers and stands employees. The
management is irritated if customers leave the shop because they have to
wait. When there is an audit, all positions are filled and everything is fine.
“During the night shift, the management dims the light in the shop so it is hard for
us to work. There is a lot of pressure and so much work to be done that sometimes
people need to do overtime after the shifts. They are afraid that if they do not fulfil
the work assigned by the manager, there would be consequences…”
Joanna is the president of the Solidarność Trade Union within her division,
with 130 members in the shop. Solidarność is one of the two major trade
unions in Poland, representing workers from different sectors, and also a
member of ETUC.

“They spend so
munch money on
advertising. Why
not use the money
to increase our
salaries?”

“They spend so much money on advertising. Why not use the money to increase our
salaries?”
“I think international cooperation is a very good idea. We could do something
together, I am sure that Tesco workers in the UK have better working conditions.
Therefore, I am convinced we could share our experiences. And Tesco representatives
could feel that we are powerful and that we can unite and fight against them.”
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SPAINFARMWORKER

Aziza Bouchareb
Aziza Bouchareb (27) is originally from Sidi Jaber in Morocco. She
immigrated to Spain with her family to find a better workplace.
In Morocco, Aziza went to school for 10 years and graduated from
secondary education. She has worked since she was 19 years old for
SAT New England Growers, which is a wholesale company of fruit and
vegetables.
She has a fixed job as a seasonal worker based on a contract stipulating a
40-hour/week work schedule. In reality, she often works much more and
overtime is not paid extra. The recreation time depends on the workload.
In high season and at harvest, the workers have to do a lot of overtime
(up to 18 hours a day). They have to accept short breaks and even have to
work on weekends and during the night.
The work is very hard. Aziza has to lift heavy boxes, although this kind
of work is for male workers and she is the only female worker in the
company. If she complains, supervisors say this is the task and she has to
complete it. They are not allowed to talk to each other and often they are
forced to work quicker. Fortunately, there has been no violence yet at her
workplace, but the atmosphere is really tensed.
Aziza lives together with her husband in a 3-room flat of 80 square meters
in Pueblo Blanco, Almeria. The village is near San Isidro de Nijar, counts
500 inhabitants and it is well-known because of its vegetable production,
which is later assembled in plastic. Her workplace is in Venta del Pobre
and it takes her half an hour to get there from home. Aziza has to take the
car to get to her workplace (18 km); she spends at least 1 hour every day
to go to work and get back home. Sometimes she has to go to work twice
a day, depending on the needs of her boss. The rent for the flat is EUR 350,
plus EUR 50 for electricity and EUR 50 for warm water. It is difficult for her,
because Aziza earns only EUR 750 and her husband is now unemployed.
She receives her wage at the end of the month without the extra pay
for overtime hours, although she is entitled by her collective agreement.
Aziza is a member of the SOC-SAT Trade Union. It is a trade union of
farm workers in Andalusia and, for two years now, it has represented
two additional branches (Health and Education). There is also a work
council within the company, but there are some difficulties because of
the reprisals. She would like to have a better job and a decent wage, but
in times of economic crisis, it is hard to find a new job, especially for
migrants. Therefore, she tries to make ends meet with her low income.
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“In time of high season
and at harvest the
workers have to do a lot
of overtime (up to 18
hours a day).”

RAILWAYSSECTOR

Yordan Stefanov
His name is Yordan Stefanov (49) and he lives in Kostenets, his
hometown, 74 km south of Sofia.
Yordan is working as an electrical mechanic in the maintenance
unit of the Bulgarian Railway Company. He travels every day to his
working place in Sofia by train. The travel is free with BDZ, the railway
company he has been working for 29 years.
Bulgarian State Railways (Balgarski Darzhavni Zheleznitsi – BDZ) is a
state-owned railway company (a holding) operating domestic and
international rail services mainly by its own locomotives, coaches
and other railway machines. In early 2002, the Bulgarian authorities
ended the BDZ monopoly in railway transport by splitting the
company into two separate state companies – one managing the
state railway infrastructure (National Railway Infrastructure Company)
and a railway carrier (BDZ EAD).
Yordan Stefanov graduated from vocational school in Sofia (a
specialized vocation school for railway services, exploitation and
maintenance) and altogether he spent more than 13 years in the
education system.
Yordan lives with his wife and their two grown-up children in a
74-square-meter flat with three rooms and a kitchen. His children
work and earn their own living. The family lives mainly on the
salary (BGN 1200/approximately EUR 615 for all four persons in the
household). Yordan estimates the sum is enough for covering their
main needs, without any expensive purchases; it is difficult to save
money for cultural events or travelling/ holidays.

“The international trade
union cooperation could
be more effective, if there
is goodwill from the
international trade union
structures.”

Yordan Stefanov is a trade union leader in the company’s maintenance
unit. The trade union organization is an affiliate of the Federation of
Railway workers with CITUB.
The Confederation of the Independent Trade Unions in Bulgaria
(CITUB), established in 1990, is the largest representative trade union
organization in Bulgaria, representing the interests of about 190,000
workers and employees in Bulgaria. CITUB has been affiliated to
ETUC and ITUC since 1995. CITUB has 27 Regional Councils in the
country, and affiliates 35 sector/branch federations, trade unions and
4 associated organizations unifying self-employed, actors, farmers,
etc. The company trade union has been actively involved in the social
dialogue and has negotiated a CBA (collective bargaining agreement).
In Yordan’s opinion, the international trade union solidarity is
impacted in the numerous international conventions in the railway
sector. Following that, the company offers free travel services: one
travel abroad per year and unlimited travels, by railway only, across
the country. In the past, the trade union organization was a member
of ITF (International Transport Federation). As they received support
mainly through solidarity letters, the cooperation is regarded as
administrative. Since the BDZ strike in 2011 due to financial difficulties
(non-payment of affiliation fees), the ITF membership has not been
renewed.
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MULTINATIONALCOMPANY

Anonymous
She is 54 years old and lives in Sofia, the capital city of Bulgaria. Sofia
has about 1.3 million inhabitants. She grew up in a village that is
about 70 km away from Sofia, but moved to Sofia after starting her
vocational studies. She finished 12 classes and obtained a vocational
school degree. After graduation, she started working in a state-owned
diary company in Sofia. In the early 90s, the company was purchased
by a big multinational diary producer. She has been working in the
same company all these years; her income is about the average
income in the sector, but she wishes to keep confidential (according
to the confidentiality rules of the company).
The working hours are organized in shifts – 12-hour shifts for two
working days with two days off. Overtime is paid, in observance of
the national legislation. The company provides trainings, additional
health insurance besides the compulsory insurance; it also offers
some social benefits negotiated in CBA: additional holidays for
irregular working hours; additional holidays/days off for work under
hazardous conditions.
She lives in a household with her husband and their two children. The
flat is 84 square meters; it has three rooms and a kitchen; warm water
and heating available.
The earnings are insufficient for covering the costs, the utility bills,
the taxes and the food expenses; there is no possibility to buy new
clothes. It is absurd to save money for cultural events. It is difficult to
make ends meet especially when loans are contracted.
The person is a trade union leader within the company. The
cooperation between the trade union and the management is
good. She considers the working atmosphere as strained due to
work-related stress. As a trade union leader, she wants to change
the payment and the attitude of regular workers. The trade union
members are affiliated to the respective union federation, a member
of CITUB.
The Confederation of the Independent Trade Unions in Bulgaria
(CITUB) established in 1990 is the largest representative trade union
organization in Bulgaria, representing the interests of about 190,000
workers and employees in Bulgaria. CITUB has been affiliated to
ETUC and ITUC since 1995. CITUB has 27 Regional Councils in the
country, and affiliates 35 sector/branch federations, trade unions and
4 associated organizations unifying self-employed, actors, farmers,
etc. The company trade union has been actively involved in the social
dialogue and has negotiated a CBA (collective bargaining agreement).
She thinks that because the clauses in the CBA (collective bargaining
agreement) are also applicable to non-trade union members, people
are unmotivated to become trade union members. Trade union
members feel uncertain how well they would be protected.
In her opinion, the international trade union solidarity can mainly
contribute to improving working conditions. As for the remuneration,
it could not help because the TNC (transnational companies) comply
with the living standards, the legislative framework and the situation
in the respective country.
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“The international trade
union solidarity can
certainly contribute
mainly to improving
working conditions.”

MEDICALSECTOR

Lyudmila
Lyudmila (57) is Russian and comes from Velikie Luki, a town
situated near the border with Belarus and Latvia that has
around 100,000 inhabitants. Moscow and Saint Petersburg
are 470 km and respectively 480 km away, which is close by
Russian measures.
She works as a head nurse in a kindergarten and she is also
entitled to pension. The retirement age in Russia is 55 for
women and 60 for men.
She earns a total of EUR 420, which is a decent income for a
state job in the province and more than the average salary in
the Pskov region (EUR 383).
Moreover, the Russian currency has depreciated by
approximately 25% in the last 8 months, which means she
earned EUR 525 – a decent income for one single person. She
lost her husband and she lives on her own in a small flat into
the city.
All her working experience is in the medical sector as a
nurse and, before she retired, she was senior nurse in a city
hospital. She is happy with her co-workers and the working
environment. Work gives her independence and provides for
a decent life.
As most of the state workers, she is member of the Federation
of Independent Trade Unions of Russia – the only trade union
in Russia and the successor of the one in USSR.

“Trade Unions
should organise
more activities for
workers”

In her opinion, the main activity of the trade union is organizing
the leisure by offering free or affordable trips and tours, of
which Lyudmila takes advantage in average twice a year.
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SALTMININGSECTOR

Barbara Kopytkiewicz
Barbara Kopytkiewicz (65) is the union council president of the Salt
Mine in Wieliczka (southern Poland), her hometown. The company
used to produce salt, but now it is almost a tourist attraction. She has
been working there for over 40 years now. Her regular working time
is 40 hours/week, which means 8hours/day, 5 days/week. She is very
satisfied with the working conditions and says that the atmosphere
is excellent.
She and her husband live in a 160-square-meter house that used to
be the property of the salt mine before they bought it. They have two
adult children and are very comfortable with their living situation.
The family net income is EUR 1936. After deducting taxes and social
insurances, the individual net income is EUR 1089, which means
350% of the legal minimum wage. As an extra income, she is also
entitled to pension because she is 65.
She has a secondary technical degree (altogether 12 years in the
education system) and took part in different courses and trainings.
She used to be a supervisor in the investment department of the
salt mine, but in the last 25 years, she has been working in the
Ogólnopolskie Porozumienie Związków Zawodowych (OPZZ) Trade
Union, which is one of the two major unions in Poland.
The problems she has to deal with are regular workers issues like
redundancies, miners’ privileges that the state refuses to grant, fight
at high levels. The situation of women is rather good, they do not
have problems here, but the number of women is rather low in this
sector.
At present, the situation of the union is very good, but a few years
ago, under the former president who did not accept trade unions,
the members had to cope with lots of difficulties. According to the
national labour code, the health insurance is covered and trade
union members benefit from additional insurance.
“International cooperation is essential. We can compare our issues to those
faced by other people. We cooperate with unions from Spain, France and
Brussels. We have to know what is going on globally. The crisis did not hurt
us but we are almost like a state-own company… We also had common
trainings with unions from Spain, so we could learn about their situation
which is not good, especially for women…”
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“The crisis did not affect us
but we are almost like a
state-owned company.”

FOODPROCESSING

Silvija Jonaitiene
Silvija Jonaitiene is 45 years old and lives in the small Lithuanian town of Švenčionėliai,
with approximately 6162 inhabitants (2010). It is the 49th town in the country in terms of
size and population.
Silvija works at a processing company that refrigerates and sells forest fruit products. Silvija
is divorced with two children – a daughter and a son who moved into the city to continue
studying. Every weekend, the children come back home. They all live in an 80-squaremeter house with a garden. Silvija grows a pig and a cow with calf. The house has access
to hot/cold and drinkable water.
In the summer time, Silvija grows fruits and vegetables, hence she has developed a
sustainable food system that can provide for throughout the year. She also makes her own
cheese and she never has to buy milk or sour cream. This is her 13th season working for
the company. There are over 90 employees and women account for more than half of
the workers. The company was established 20 years ago. The products are packed and
exported all over the world – Canada, Germany, France, Italy, etc. The company sells its
production to customers from Western Europe, the Scandinavian and Asian countries.
About 30% of the raw materials are purchased from Lithuania and the remaining part is
imported from Russia, Belarus and Ukraine from ecologically clean territories. The fruits
and vegetables are first frozen, then pre-packed according to the customer’s requirements.
Silvijas works with frozen mushrooms and spends 40 hours per week in the refrigerator, in
maximum +8°C temperature. She is not happy with her job, but at least she does not have
to stay in the refrigerator room for the berries – there, her co-workers have to work in -3°C.
She earns the minimum salary per month, which is LTL 10,003 (EUR 290). She would gladly
change her job, but there are no such options in a small town in the countryside.
There is no trade union or similar structures in the private company. Several active women,
also known as the “Local Trade Unionists”, address the issues to the employer. They achieved
an important victory setting the working day at no more than 8 hours.

“Working
conditions are
hard. Joint pains
from humidity
and cold are the
most common
complaints”

In the summer season, they also work on Saturdays, but the total working hours per week
do not exceed 40 hours. Each worker has a short 15-minute break every two hours and1hour lunch break. This was also a big achievement of the “Local Trade Unionists”.
All workers earn the minimum Lithuanian wage, but the main problem is the extremely hard
working conditions.
“Joint pains from humidity and cold are the most common complaints”.
Unfortunately, no one managed to obtain shorter working hours or compensations.
Moreover, the tough competition due to unemployment is not a fair excuse. There are no
medical services or legal consultations arranged by the company.
Any unhappy worker is free to leave the company.
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SECURITYGUARD

Mindaugas Volochovičius
Mindauguas (33) is married and has six children – 3 girls and 3 boys. He lives one train stop
away from Vilnius in a two-room social house of 51 square meters, which he shares with
other eight people, two cats and one huge dog. His wife is studying and he is on his third
year of parental leave. He has 35% disability. He got this flat after a long wait. The flat has
hot water, a toilet and a bathroom and the rent is LTL 133, excluding the utilities. The family
pays around LTL 600-700 during the cold winter months. Mindauguas is not entitled to
compensation because his earnings exceed the minimum wage. Two of his children go to
the day-care centre where Mindaugas first met his wife.
Mindaugas has worked as a security guard at a huge shopping centre since 2008. His
working day starts earlier than 7 o’clock in the morning. He has to open the superstore,
check all he workers, run the inspection of the buildings, watch the monitors then check
the workers again in the evening.
He earns the minimum monthly wage, i.e. LTL 1000 (EUR 290). He goes to work three
working days in a row and the following three days are off. A usual working day is more
than 15 hours long. His main duty is to watch the monitors from 16 cameras, because
the customers often steal items from the shopping centre. Most of them have alcohol or
drug problems. The working conditions are very hard. The hardest thing is to deal with the
pressure of the management, especially in the areas with high crime rate and problematic
customers.
There are no trade unions and no other support is available. Every small disagreement ends
up in dismissal. “Nobody is happy and I can see the workers are always changing”. Before he went
on parental leave – managers cut his salary counting method and now he gains less with
his paternity allowance. The employers provided no special training, but he was lucky to
have some security guard experience.
Meanwhile, he is looking for a job, but everybody asks him for a CV and this is problematic
because he cannot control his right hand in order to write.
JSC “Norfos mažmena” was established in 1997 and it has rapidly developed the retail chain
in Lithuania. The company opened its first store in Vilnius in 1997. Between 2000 and 2002,
43 stores were opened. By the end of 2012, there were 132 shopping centres managed
by “Norfa” across Lithuania. Officially, it was stated that: “Norfa Mažmena” employed 3309
people. The company practices a flexible payment system. The salary of an employee
depends directly on his/her results and achievements.
Mindaugas is a father of six. Two of them spend after-school hours in a non-governmental
kindergarten, “Nendre”, which assists socially isolated people or families that face economic
problems.
The parents of the children from “Nendre” kindergarten and the day-time centre are invited
to participate in counselling, coaching and non-formal training activities, such as seminars,
workshops, etc. At “Nendre”, they also receive support in developing new strategies for
avoiding social exclusion and promoting their children’s welfare.
Mindaugas is one of the most active parents in “Nendres” programmes and he is convinced
that all his children will go to this day-care centre no matter how far it is.
“Nendre” offers day-care services and non-formal education for children, as well as
counselling and support for the parents. “Nendre” admits approximately 30 pre-school
children (aged between 3 and 6 years old) and 25 school children (aged between 6 and
18 years old) every year. Around half of the children at “Nendre” belong to ethnic minority
groups in Lithuania (Polish, Russian, Belarusian, and Roma).
The kindergarten and the day-time centre for school children are also open on weekdays.
Schoolchildren are assisted with their homework and school assignments and children
with reading or/and writing difficulties get all the individual support they need. In addition,
Nendre offers creative, cultural and physical activities for children of all ages.
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“My main duty
was to sit and
watch the
monitors from
16 cameras.”

CLOTHINGRETAIL

Maria das Graças da Silva Reis
Maria das Graças da Silva Reis (35) is married, has two children and has
always worked in commerce. She had to leave school when she was
very young because she got pregnant and afterwards she had to work
to provide the basic needs for her brand new family. Since then, she has
worked in the commercial sector.
A few years later, she affiliated to her Union because she did not have
a private health plan, and her Union provided healthcare for her and
her family. “With the support of the Union, I could resume my studies, because
the Union has partnerships with some Private Schools that offer discounts to
affiliated members”. With this help, she managed to graduate Law School,
enrol in two post-graduation programs and start dreaming of a better
life.
Today, Graça is the manager of a Women’s Executive Fashion Store. She
has worked in the same company for 13 years now. She started as a
general assistant, then saleswoman and now she got the best position
in the store, all that with a great deal of effort. She says that working
for the population of São Paulo is a big challenge. Public transportation
is terrible, buses and subways are crowded and there are many traffic
jams at crossroads. “We are tossed into the trains; everyone is pressed against
each other”. She has to get to work looking good, ready to receive the
customers. However, her salary, around 600 US dollars, is not compatible
with the appearance standards required of her as a manager.

“Wish I could put
my boss in a
crowded public
transportation
for one day. He
wouldn’t stand it!”

She says that her and her husband’s earnings put together are still
insufficient to pay for their elder son’s studies, and the boy has to work
to pay for his studies in Law School.
She complains about the little time she has left after work. Graça is
working 8 hours a day, 6 days a week. She spends Sundays with her
family trying to solve her personal issues. In that spare time, she must
also find a way to clean the house, do the laundry, go shopping for the
house, etc. Nevertheless, despite the daily obstacles, Graça struggles to
fulfil her biggest dream: becoming a Federal Police Sheriff.
“I want to fight against corruption of the white collars, because I believe this
affects us
as citizens very much. We must improve our living standards, reduce the working
hours, and ensure that all taxes that we pay are used to improve life, such as
health and education.”
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SANITATIONSERVICES

Carlos Nério Barbosa
Carlos Nério Barbosa (36) is married with two children – a 14-year old boy and
a 5-year-old girl. He lives in Taipas (North of São Paulo) and works in the same
region. His job consists in driving the trucks that collect the garbage from the
streets of São Paulo. Although he lives near the workplace, he still has to drive to
get there and the public transportation is not an option.
He talks about his job with a lot of joy. He says that, despite some inconveniences,
he prefers to work on the streets, in the open air. People already know him
and kindly greet him every time he passes by. He managed to have a good
relationship with the whole community.
In his daily route, he passes by a little school and all the children fret when
they see the truck coming. “The kids shout: Hey, there is the collector”. “It is a joy, a
pleasure for us”. Although he has the liberty of working in the open, there are still
some difficulties, such as the burning hot sun that makes the job tougher. In
addition, his job comes with heat problem conditions. Carlos spoke about the
usual accidents happening to the collectors, including his own, like when they
pick up the garbage and accidentally cut themselves with glass remains or the
weight pressure of the garbage bags. Because of all this, many of his co-workers
need to take some time off to treat their injuries or rest their backs.
There are also other minor obstacles, such as the lack of a proper bathroom or a
suitable place to warm up food for lunch. “Sometimes it is complicated, because we
have to relieve ourselves inside the garbage hole. We cover ourselves with some plastic so
that nobody can see what we are doing, and we hit it”.
Carlos gives many compliments to the representing union of his branch,
the Trade Union of the Urban Cleaning and Conservation Service Provision
Companies of São Paulo (SIEMACO), which, for him, has proven to be a great
partner in the improvement struggle. “Before, we used to go on holiday with no food
vouchers, so we asked the union to fight for us, and today we benefit from many discounts”.
The workers in Carlos’ company walk, according to him, at least 35-40 km a
day. When asked what would be a positive change in his branch, he said: “They
could lower the number of sectors where we must go, then we could work lesser and get
home early”.
Carlos is waiting for an opportunity to improve his living standards, but the
uncertain schedule of his job makes it impossible for him to finish the studies
that he has already started. Despite all this, he is not complaining, because in
addition to his monthly pay, which is about 500 US dollars, he receives some
extra money for overtime hours and that is important because he wants to give
everything to his children, so they can have the opportunity to study and live a
decent life.
“When I get home, even if I am tired, I always try to find some time for my kids. We play, talk
and have fun together.”
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“Sometimes it is
complicated,
because we have
to use as toilets the
garbage hole.”

INTERNATIONAL COOPERATION EXAMPLES

Millions of consumers mobilized after the collapse
of the garment factories in BANGLADESH
On 16 May 2013 a groundbreaking event occurred. More than 50 global fashion brands committed themselves to
immediately signing and implementing the Accord of Fire and Building Safety in Bangladesh. The Accord, which covers
now more than a 1,000 garment factories, was developed by representatives of international and local trade unions and
non-governmental organizations (such as the Clean Clothes Campaign). The International Labour Organization also has
its representative in the Executive Committee. In less than three weeks after the collapse of the Rana Plaza building that
took the lives of over 1130 people, a million citizens of the world have expressed their radical opposition to the extremely
dangerous conditions in which the world’s largest apparel brands are producing their goods.
They all have signed the petition – launched by the Clean Clothes Campaign – that was addressed to the clothing giants.
Organizations and trade unions such as IndustriALL, United Students Against sweatshops, War on Want, People and Planet,
Sum Of Us, Change and Avaaz were simultaneously collecting signatures.
The Rana Plaza tragedy is the world’s largest disaster in the history of textile industry. However, it was preceded by a series of
fires and minor accidents in various Bangladeshi factories. Since 2005, more than 1,700 people lost their lives in Bangladeshi
garment factories. In addition to the collection of signatures, activists from around the world organized a number of
movements and street actions in order to convince popular brands to ensure safety in factories and to compensate the
victims and their families. Those solidarity actions have taken various forms, ranging from symbolic funerals, pickets, to
setting the candles in front of shops belonging to brands producing in Bangladesh and peaceful demonstrations. As a result,
many brands have agreed to sign the Accord of Fire and Building Safety in Bangladesh but when it comes to paying the
compensations, only five brands, including the Irish Primark, have decided to do this. However, these compensations are
vital for the victims: many women working in factories suffered irreparable damage. They have lost their arms, legs, have
broken their spines. Some of them will not be able to take up work in the future.
The tragedy of Rana Plaza bounced off a loud echo in Poland and this is because price tags of the Polish brand Cropp were
found in the ashes of the Rana Plaza building. LPP – the owner of the brands Cropp, Reserved, House, MOHITO and Sinsay
– is the largest clothing company in Poland and its products are sold in 12 countries in Central and Eastern Europe. Its shares
are hitting record prices at the Warsaw Stock Exchange. By locating its production in Asia, mainly in China and Bangladesh,
LPP is duplicating the strategy of the garment industry global giants. However, in contrast to its Western competitors, it does
not take visible actions related to its responsibility for the working conditions in their supply chains.
On the day of receiving the news about the entanglement of the brand Cropp in the Bangladeshi tragedy, the Polish
branch of the international Clean Clothes Campaign, which includes Polish Green Network, Karat Coalition and the Polish
Humanitarian Organization, acted out. Urgent appeal to the President of LPP calling him to sign the Accord of Fire and
Building Safety in Bangladesh and to pay compensations was sent by over two thousand people. However, at the time of
writing, the LPP group decided not to take any steps to improve the situation of the workers in Bangladesh. Yet a fifth of
the LPP garments are manufactured in Bangladesh. The Polish branch of the Clean Clothes Campaign is planning further
actions in the fall of 2013.
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ROMANIAITALY
CNS – Cartel Alfa and Patronato Acli

OBIECTIVES
To achieve its institutional goals, Patronato ACLI identified the National Trade Union Confederation “Cartel ALFA” in Romania, an
organization established by law, as a potential partner with which to collaborate.
The National Trade Union Confederation “Cartel ALFA” was founded in 1990 in order to achieve a real and genuine representation of
Romanian workers. CNS “Cartel ALFA” has contributed to the transformation of the Romanian Trade Union movement, with experienced
union activists who can express their opinions freely and truly represent the interests of the workers.
Christian values of justice, solidarity and concern for peers to offer ways of solving current social problems. Under his program, CNS
“Cartel ALFA” turns these values into three objectives: solidarity, participation and sustainability. Solidarity does not distinguish between
race, gender, age, education level or social status. Solidarity beyond houses, companies and even state borders. CNS “Cartel ALFA” wants a
society in which citizens participate in social and work processes.
BENEFICIARIES
Romanian citizens and workers who, after having worked in Italy, seek their social security rights acquired there.
Similarly, CNS “Cartel ALFA” can help Patronato ACLI in the control of duration periods of these Romanian workers, who by moving to Italy,
have to check with Patronato ACLI, without the need to move personnel to the country.
ACTIVITIES
• Patronato ACLI and CNS “Cartel ALFA” will develop a program of joint initiatives for promoting and disseminating information on social
security between the operations of these institutions;
• Establish a computerized data exchange report to enable the taxpayer situation both in Romania and in Italy, in order to accurately
reconstruct their position;
• If the recorded duration periods issued by CNPAS to Romanian resident workers in Italy and users of the services provided by Patronato
ACLI prove to be discordant, CNS “Cartel ALFA”, after checking it, will provide its own legal advice upon empowerment by the insured
worker;
• Stakeholders are committed to producing information materials in both languages, exposing, and distributing their premises in order to
make known the active service.
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ROMANIABULGARIA
Cartel Alfa and The Confederation of Independent Trade Unions in Bulgaria

The National Trade Union Confederation “Cartel ALFA” and the Confederation of Independent Trade Unions in Bulgaria laid the foundation
for an inter-regional cooperation to create a set of services in the field of mutual legal trans-regional expert advice and practical support to
workers from Romania and Bulgaria, and to establish inter-regional councils and counselling centres providing equally useful information
to the workers in both countries.
The National Trade Union Confederation “Cartel ALFA” and the Confederation of Independent Trade Unions of Bulgaria regard cross-border
partnerships as useful and valuable contact nodes between general labour employment, both at regional and national levels, and social
partners.
The consultants of these boards will provide specialist advice and guidance on the rights and obligations of workers who live in one
country and work in another, and the main objectives are:
- to inform, guide and provide advice to potentially mobile workers about vacancies and about living and working in the European
Economic Area;
- to assist employers wishing to recruit workers from other countries;
- to provide advice and guidance to workers and employers in border regions.
Future activities:
- to establish on both sides of the border a network of qualified counsellors providing information and advice on employment law, living,
working conditions and employment opportunities in the border region;
- to organize information seminars for job seekers and workers;
- to develop information documents themed for border workers (social assistance benefits, tax system, labour law, recognition of diplomas
and qualifications, living conditions, etc.);
- to examine cross training requirements and improve access to regional training border;
- to collect and analyse the labour market data filtering the cross-border movement of workers and obstacles to mobility. At the headquarters
of the partner organizations, there will be copies available of disclosure documents and studies undertaken, along with other information.
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ROMANIASPAIN
CNS – Cartel Alfa and FEDROM Spain
On 20 April 2012 in Madrid, an Agreement was signed between:
The National Trade Union Confederation “Cartel ALFA”, based in Bucharest, 202A Splaiul Independenţei, Tax Code 6273956, duly represented
by Mr. Bogdan Iuliu HOSSU – as President and FEDROM, (Federation of Associations of Romanians in Spain, a non-profit organization based
in Madrid, St. Wad Ras, no. 19th floor, Zip Code 28033, duly represented by Mr. Miguel Fonda Stefanescu – as President.
FEDROM is a non-profit organization (NGO) based in Spain, whose main activity is to defend the image of the Romanian community in
Spain, along with the integration, mediation, information and coordination of certain activities undertaken by the community.
The National Trade Union Confederation “Cartel ALFA” is a trade union representing workers in various sectors in Romania, as well as
Romanian workers abroad.

COLLABORATION AGREEMENT
The objective of this collaboration agreement is to assist the Romanian community in Spain and, in general, to establish certain common
social projects for Romanians who are in the country or abroad, to the defense and improvement of material conditions, social and cultural
rights of Romanian citizens.
DURATION OF THE COLLABORATION AGREEMENT
This collaboration agreement comes into force on the date of signature by the contracting parties and runs indefinitely. A committee
for monitoring and enforcing this Agreement is intended to be established, consisting of two members from each organization that will
establish the procedures, contents and concrete forms of cooperation.
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ROMANIACYPRUSSLOVAKIAITALYBULGARIALITHUANIACZECHREP.ESTONIAR
CNS – Cartel Alfa, DEOK, NKOS, MCL, PODKREPA CL, LDF, KAP, ETOK
The partner confederations discussed critical issues concerning the efficient application of free movement of workers guaranteed in Article
44 of the Treaty on the Functioning of the European Union (TFEU).
Realizing the need to share experiences and transnational mechanisms to set goals, build common databases, policies to facilitate not only
legal but also building for the free movement of workers and an objective for all Member States to create a protective environment for
all mobile workers/migrants in the EU labour market, it was decided to work towards the establishment of a network of mobile workers/
migrants and to act in a cooperative and coordinated joint effort to provide protection to promote efficient and effective campaigns for
mobile workers/ migrants.
The network serves as a common platform for all unions involved in the promotion of free movement of workers as it is stipulated in Article
44 of the Treaty on the Functioning of the European Union.
For starters, the application and full implementation of the principle of equal treatment of all tax and financial advantages in the issue of
access for mobile workers/migrant employment can help their integration in the host country. All efforts will be put in order to see that the
right to free movement of workers is protected through a coordinate system of social security schemes and a system of mutual recognition

Trade Unions and labour migration have an important role in promoting the principle of equal treatment and the labour rights for
all workers and will play the more developed role within this network.
Among their activities, Trade Unions act in the following directions:
• find ways to organize mobile workers/migrants, including those working without legal forms;
• pressure for implementation and full compliance with the international labour standards, collective agreements and international
conventions;
• initiation of policies and practices to regulate labour rights and improve labour inspection;
• applications and require governments, employees and other stakeholders for different models of inclusion for migrant workers.
Support, information and guidance mechanisms
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ROMANIACYPRUSLOVAKIAITALYBULGARIACZECHREP.ESTONIA
CNS – Cartel Alfa, DEOK, NKOS, MCL, PODKREPA CL, LDF, KAP, ETOK
The network for mobile workers/migrants encourages all major unions to develop mechanisms to support and provide
guidance and information to Europeans and mobile workers/migrants from other countries.
Moreover, through the network, the unions take initiatives and develop a business plan:
- to make the mobile workers/migrants to realize/become aware that the legislation of their country is better;
- to create assistance services and appropriate and efficient mechanisms;
- to innovate and restructure the institutional framework of the active members of the union.
The network exercise pressure on public authorities in the Member States of the European Union for them to take responsibility for
promoting policies and measures in order to support mobile workers/migrants before they leave their country of origin.
The measures include:
- Information and campaigns to increase awareness on living and working conditions in destination countries of the European Union;
- Developing coherent information campaigns about the risks of illegal labour and human trafficking;
- Organising towards a better promotion of services and opportunities offered by the EURES network, through all available channels in
order to target areas where information is hard to find/access.
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GREECEAUSTRIA
Trade unions/ NGOs
Clinic of Solidarity- a trade union’s solidarity project
Greece is a symbol of the economic and social crisis in Europe. Enormous reductions in the social and health sectors have pushed
a big part of Greek population into poverty and misery and the rights of workers and trade unions have been curtailed.
Neoliberal austerity policy focuses especially on healthcare. One third of the Greek population has no health insurance. Patients only get
drugs for cash, in hospitals there is a lack of supplies, infusions and drugs.
The outpatient department in Thessaloniki (northern Greece) was founded in autumn 2011 by dedicated trade union colleagues from the
health and social sectors. The Clinic of Solidarity is a political project beyond the active work in the outpatient department against social
cuts, right-wing extremism and racism.
The outpatient clinic operates in the GSEE (General Confederation of Greek Workers) premises and it is run by self-managed physicians,
nurses and therapists. Up to 100 patients come every day to get medical care. Because of missing health security and enormous reductions
in healthcare, the number of patients is continually rising. In addition, the Clinic of Solidarity offers free vaccines for children and has a
pharmacy where patients can get free drugs. All people working in the clinic are volunteers. The personnel of the entire clinic are convinced
that health is a right and not a product.
Since March 2013, the Austrian Trade Union ÖGB and weltumspannend arbeiten have collected money to finance the ongoing operation
of the Clinic of Solidarity. (In 8 months about EUR 22,000 were donated.) Additionally, efforts were made to make knows the problems of
Greece in Austria.
“We know that Greece cannot be rescued with donations. Donating money cannot replace the fight for a change in the EU. We decided to support this
project, because it is a possibility to show on concrete concern, where false priorities in the politics lead. Increasing poverty of the population at large is
not just a Greek phenomenon. If there is no change, this economic and social crisis will become a political crisis of the whole European Union, which puts
its foundations in doubt. The economic upswing that was hoped by the adherents of austerity policy isn’t in prospect.” Wolfgang Greif, International
Secretary of GPA.
“Beside immediate human need and desperation it is particularly hard, to see that grown structures in the social and health system have been destroyed. And
there is no hope, that it can be rebuilt.”, Katerina Notopolou, psychologist in Thessaloniki.
In November 2013, weltumspannend arbeiten organized a solidarity journey for multipliers to research on the actual situation. After this
personal contact, many further activities are planned.
Carmen Janko, a participant in the journey “In Thessaloniki we often heard the statement ‘Greece is Europe’s future’. It’s very important for trade
unionists in Austria to be interested in the Greek situation and learn from their experiences.”
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SWITZERLANDAUSTRIASPAIN
Cooperation Biosuisse, Europäisches BürgerInnenforum and SOC Almeria

SOC (Sindicato de Obreros del Campo de Almería), forum civique, Biosuisse
Europe biggest winter garden
More than 360 square kilometres in the Andalusian Province of Almería are covered in plastic. Three millions -70 % for export- of vegetable
and fruits are produced every year in this region. Thirty years ago, El Ejido was a poor village in South Spain, but today it is the most
important centre of vegetable and fruit production. At the end of the fifties, farmers discovered that vegetable grow well in a mixture of
sand and fertilizer in this dessert like region. In the eighties, they began to build water pumps and plastic houses. Today the irrigation is
mostly computer controlled.
In Almeria, an estimated number of 130,000 people are working in the vegetable production in greenhouses. Most of them are illegal
immigrants from Africa, Eastern Europe or even from Latin-America. They are often paid under national level and they have no contracts or
insurances. Many of them live in the so-called chabolas, houses made of wood and plastic, outside the towns and villages, with no access
to drinking water or sanitary facilities. They are working as day labourers often only a few days a month. In 2013, the unemployment in
Spain reached a rate of 27% so the situation for the immigrants was getting worse.
Situation at BioSol:
In 2011, 25 women who had worked for several years for BioSol in the packaging sector were fired without any reason and did
not get any clearance. At the beginning of their employment status, they were forced to sign blank papers and so they lost the trial.
Nevertheless, trough the cooperation with SOC, journalists, the Swiss consumer COOP and Bio-Suisse, the Swiss control authority came to
an agreement. It was a long and difficult process, some of the fired women were re-employed the others got their clearance.
The cooperation with weltumspannend arbeiten and the Austrian solifond helped employ a trade unionist in SOC who is responsible for
requests of packing workers.
Lessons learnt - Factors for success
The reason why the workers were successful in their battle was the European publicity, as this had a deep impact on the factories in
Almería: the international solidarity – the cooperation among SOC and journalists through campaigns and the pressure from consumers
COOP and Biosuisse were very important in this case. Mainly there were the brave women who did not put up with their situation and
decided to fight for their rights. Federico Pacheco, trade unionist from SOC, perches also on international pressure in the future. “Especially
consumers of biological products are socially sensitised”, says the trade unionist. He hopes that those consumers insist that the ecological
vegetables they buy also comply with social standards.
Cooperation with weltumspannend arbeiten
In 2012, weltumspannend arbeiten organized a study visit to Almería. Fifteen participants from trade unions, work councils and
NGOs visited for one week the offices of SOC and CCOO Trade Unions, the greenhouses, the chabolas and the NGOs that are working
with immigrants. In their discussions, they realized the workers’ problems in the vegetable production. They looked for possibilities to solve
the problems. Back in Austria a short film about Almería (The Prize for our Vegetable… Migration, Exploitation and Agriculture in Almería)
was produced that has been showed several times. Many events with discussions, film presentations and workshops disseminated this
topic to many vegetable consumers in Austria. In April 2013, a speakers’ tour with three guests from Almería was held in Austria. Mbarka
El Goual Mazouzi, a SOC trade unionist, responsible of the packaging workers, Khalifa Touré, a seasonal worker and a member of SOC and
Federico Pacheco Frías, trade unionist from SOC. During lobby meetings with trade unionists, politicians, businesspersons, consumers and
journalists, the speakers had the possibility to talk about their problems in Spain and find possibilities for cooperation.
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BULGARIAEUROPE
CITUB, CL “Podkrepa” and ETUC

Success of Bulgarian railway workers’ strike due to strong international trade union support and determination of BG trade unions and
strikers. Confederation of Independent Trade unions in Bulgaria (CITUB), Confederation of Labour “Podkrepa” (CL “Podkrepa”), European
Confederation of Labour (ETUC)
IIn October 2011, Finance Minister Simeon Dyankov announced that the Bulgarian State Railways (BDZ) had a total debt of BGN
771 million (EUR 392.7 million). This followed an announcement in September 2011 that the World Bank had withheld a rescue package for
BDZ worth BGN 600 million (EUR 305.6 million), and which had been negotiated in December 2010, until the government cut the railways’
staff costs by 30 percent. To reach this target, in October the government announced a programme of reforms and cost-cutting measures.
These included:
• the dismissal of 2,000 workers;
• suspension of 138 scheduled services and the sale of non-operational assets such as buildings, carriages and wagons;
• fare increases of 15% for commercial rail traffic and 9% for other services;
• the sale of the freight transport service.
The two representative trade unions in Bulgaria – CITUB and CL “Podkrepa” – insisted on a new collective agreement but the management
of BDZ consistently refused to approve it. It stuck to its plan to lay off 2,000 workers and stop some 150 trains from operating as part of
austerity measures.
History of the case
After High-level negotiations failed, the CITUB and CL “Podkrepa” called an indefinite strike by BDZ employees, beginning on 24 November
2011 and affecting all rail traffic for eight hours a day. The strike was also sparked by the management’s numerous violations of the
collective agreement signed in the autumn of 2010. Among the most serious issues contested by the strikers were:
• the dismissal of workers without consultation with trade unions;
• the abolition of canteen vouchers and no payment of arrears;
• the elimination of additional voluntary pension insurance under professional schemes for workers in different work categories;
• the decision to no longer provide working clothes.
Further motivation to strike was created by the proposed privatization of the railway’s freight service, one of the most profitable sections
of BDZ.
The strike lasted for 23 days and turned into BG railways’ longest and largest railway strike since the 1920s. On the first day of the strike out
of 264 train services across the country scheduled between 08:00 and 16:00 hrs, 218 were suspended. This accounted for 83% of all trains
scheduled for November 24. The strike activities continued with more or less the same perseverance and determination throughout the
whole 23-day duration.
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EUROPEBULGARIA
A few words should be mentioned about the employer’s reaction:
In order to undermine the strike, BDZ introduced measures that ignored labour legislation and broke the company’s ‘Rules for Internal Work
Order’. The Director of the Railroad Infrastructure contravened railway safety rules by using employees without the necessary qualifications
to stand in for the striking workers. Within the meaning of the Settlement of Collective Labour Disputes Act, this is considered a lock-out.
The management also forced workers to declare in writing whether or not they would take part in the strike.
Under the pretext of an urgent need for staff optimization, the company’s Chief Executive Officer ordered that offices used by the trade
unions should be cleared and the union leader’s phone line was cut off.
International support during the strike:
The successful ending of the strike would not have been possible without the support of the European Trade Union Confederation (ETUC),
the European Transport Federation (ETF), and the International Transport Workers’ Federation (ITF). They sent letters of support to the BDZ
management and the government protesting against the measures undertaken, insisting that the management of BDZ should start an
open dialogue with the workers and their trade unions in order to negotiate terms acceptable for both sides.
The most important support came in the face of ETUC Deputy General Secretary Jozef Niemiec who came to Sofia to convey personally
ETUC’s full support for the strike. During his stay, he intervened on many levels:
- He spoke before the strikers at their everyday gathering point – Sofia Central Railway Station – and expressed the solidarity of all European
workers for the BDZ strike. He urged that jobs and the rights of employees in Bulgaria be preserved and agreements between the trade
unions and the employers respected.
- He met with representatives of the BDZ management and expressed his concerns for the violation of the workers’ rights.
- He had interviews on Bulgarian National Television and Bulgarian Radio, where he spoke about the gravity of the situation and managed
to draw the public attention.
Owing to that media coverage Bulgarian citizens, at first showing discontent with the inconvenience caused by stopping of some train
services scheduled between 08:00 and 16:00 hrs, paid closer attention to the problem and began having a more positive attitude towards
the situation of the railway workers, their struggle and demands.
The strike officially ended on 20 December 2011 when a new collective agreement was signed following eight-hours of negotiations.
Outcomes:
Collective agreements reached
The management of the freight transport department at BDZ reached an agreement with the unions on day 23 of the strike, following
eight-hours of negotiations. Also, a Collective Agreement on Passenger Transport was signed on 20 December 2011.The agreements
guaranteed better working conditions, better possibilities for consultations with unions for the provision of social clauses. According to the
agreements workers’ income were to remain unchanged until 1 June 2012. After that date, it was agreed that a bonus system would be
introduced similar to that in Bulgaria’s public administration sector.
Factors for success
The strike demonstrated the trade unions’ bargaining power and the power of international solidarity. Especially for a strike that lasted for
so many days, it was important for the striking workers to know that they were not alone in their struggle. The expressions of support
they received from abroad meant a lot for them. The personal presence of a high level European trade union leader and the support and
solidarity from all ETUC affiliates he conveyed to the strikers had an emotional effect and significance; it gave them the strength to go on
until the successful end of the strike.
Photos, documents, media reports
Attached please find:
Photos of the strike published in CITUB magazine “Sindi Trud”;
Photo of ETUC Deputy General Secretary Jozef Niemiec addressing the strikers at Sofia Central Railway Station
Excerpts from letters of support by the European Transport Workers’ Federation and (ETF) and the International Transport Workers’
Federation (ITF)
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POLANDASIA
International support for workers producing LG TVs in Poland
Workers’ Initiative (TU), Industrial Workers of the World (TU), Freie Arbeiter-Union (TU), Students and Scholars against Corporate
Misbehaviour (NGO) + supportive citizens.
Special Economic Zones (SEZ) exist in Poland since 1995 and have been established to encourage foreign investors to locate their
production in Poland. According to the declaration of the Polish Ministry of Economy “businesses headquartered in the SEZ can benefit from state
aid granted in the form of exemption from income tax in respect of: the costs of new investment or job creation”. There are currently 14 SEZs in Poland.
Chung Hong Electronics factory, owned by a Chinese company of the same name, is located in the sub-zone “Wroclaw -Kobierzyce”
(about 20 km from Wroclaw). Workers are assembling mother boards for LG TVs. Considering the worsening conditions of employment
(shorter contracts, the elimination of social benefits and higher salaries for senior workers, gross salaries of EUR 350), the Workers’ Initiative
Trade Union (Inicjatywa Pracownicza, IP) was set up in the plant in 2012. About 50% of the workers became Trade Union members. Low
salaries forced many people to work 16 hours a day. Moreover, many workers had to spend around 3 hours travelling to and from work, so
they literally had no time for their families (and most workers were women).
On 28 June 2012, the Vice-chairman of the union was disciplinary fired while he was organizing the strike referendum. Workers went on
strike right away. Workers participating in the strike demanded the restoration of the dismissed employee. In the opinion of the employer,
the strike was illegal, however, the strike ballot, which took place earlier was attended by more than 50% of the staff and the strike was
supported by 90% of voters. According to the Polish law, all necessary conditions to organize a legal strike had been met. The strike lasted
for two weeks and, in the end, 26 people lost their jobs (all were dismissed in a disciplinary way). For now, there are lawsuits in progress
between the fired employees and the employer. The strike at Chung Hong was accompanied by numerous acts of international solidarity
from other workers and civil society movements. Already at the first picket in front of the plant (which, we should add, is in the countryside,
away from crowds of people), there were representatives of the U.S. union Industrial Workers of the World and the German anarchosyndicalist union Arbeiterinnen-und Freie Arbeiter-Union (FAU). Also French and Spanish representatives of Trade Unions affiliated to the
Black and Red Coordination expressed their support for the cause. In Ukraine, there was a grassroots picket outside an LG store. In Paris,
labour activists handed out leaflets about the strike and informed local LG staff about the situation in the Polish factory. In Berlin, members
of the FAU organized a leaflet campaign on the situation in Chung Hong factory in front of the largest electronics exhibition in Germany. A
letter of protest was sent to the Board of Chung Hong from a workers’ rights organization SACOM (Students and Scholars against Corporate
Misbehaviour) from Hong Kong. Information about the protest in Hong Chung has been translated into various languages: Chinese, French,
Japanese, Korean, German and Ukrainian.
In addition to a very important, symbolic support for the strikers at the Chung Hong, solidarity actions resulted in measurable, tangible
benefits. People from abroad generously replenished the strike fund for the disciplinary exempt people who, considering the type of
dismissal, are not entitled to unemployment state benefits. A representative of the Workers’ Initiative concludes:
For them [the strikers] these expressions of solidarity were very important. Workers striking in “the desert” were under the
impression that they were alone, so these were expressions of support had a very emotional significance. I am convinced that even
if [international solidarity] does not directly affect the situation of the strikers, it is building a global network of support, solidarity
and resistance, without which it is impossible to challenge the logic of profit and exploitation of global capitalism. And she adds: It
is important to support specific examples of battles, networking, showing employees of the same company that resistance is taking
place somewhere else and that similar conditions of exploitation occur. goes somewhere else.
Although 26 were dismissed, eventually the employer granted benefits to the remaining workers like higher salaries.
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EUROPELITHUANIA
Water and sanitation are a human right!
This ECI is supported by the European Federation of Public Service Unions (EPSU). EPSU represents 275 trade unions and
over 8 million workers in all kinds of public services in Europe. Other European or international organisations that support the
initiative include the European Anti Poverty Network (EAPN), European Public Health Alliance (EPHA), European Environmental
Bureau (EEB), Women in Europe for a Common Future (WECF), and Public Services international, EPSU’s sister organisation at global
level. At national level there are many more organisations supporting this ECI. We have 33 people in our citizens’ committee coming
from all 27 EU Member States.
All citizens need clean drinking water and quality sanitation. We ask the European Union to guarantee these human rights through
the promotion of water supply and sanitation as essential public services for all. These rights must be implemented. Our aim is to collect
one million signatures from all over Europe to make this happen.
The European Union should set binding targets for all Member States to achieve 100% coverage of water and sanitation services in Europe.
We believe that the European Union should also make a bigger effort towards achieving universal access to water and sanitation outside
the European Union. Millions of people are still deprived of these services.
A European Citizens’ Initiative is a new tool for participatory democracy in Europe that has been available since 1 April 2012. Citizens can
put an issue on the European political agenda by means of an ECI, which involves collecting one million signatures from at least seven
different EU Member States.
Trade unions activists and representatives were collecting signatures from May 2012 until the end of September 2013 in all EU countries.
It is the first European Citizens Initiative that collected 1 million signatures and finished collecting signatures with 1,857,605 signatures of
citizens. Number can be adjusted after verification of legal entities in the countries.
The ECI must be within the powers of the European Commission. The powers of the European Commission are described in the Treaty of
the (Functioning of) the European Union (TFEU), known as the Lisbon Treaty. Our ECI refers to articles 14 (on services of general interest)
and articles 209 and 210 (on development cooperation) of the Treaty. According to this, European Commission has to take into account
citizens’ opinion.
We are arguing for more public spending to extend water and sanitation services to the poor. The human right to water obliges governments
to ensure that everybody has (clean, safe, affordable, accessible) water and sanitation. That is contrary to a market-based approach that
demands that people pay first for access to the service. You cannot ask the poor to pay upfront for connection to a water system. Putting
the human right first helps the poor, a market for water does not. There is a lot of evidence for this.
The Lithuanian government has approved the main provisions of the new law on water. According to Lithuania’s Minister of Environment:
Valentinas Mazuronis, only municipal companies will be able to supply water. As a result, water price will be reduced. “Municipalities will award
contracts without any form of competitive tendering and water management will not be privatized. Yet the Government has decided to leave pricing to the
National Control Commission for Prices and Energy. The main thing is that water supply companies will remain in the hands of the State and municipalities
and will not be privatized. We will amend the law and pass it to the Seimas (Lithuanian Parliament). It is a good piece of news”, said the minister.
According to Mazuronis, residents will soon reap the benefits of this decision. “Price for consumers will be lower. Business always
seeks for profit. And we pay that profit. In this case, the lowest price will be ensured”.
This result is one of the positive consequences of the ECI “Water is a human right!” In Lithuania, many people supported the ECI
campaign and more than 14,000 signatures have been collected. We hope that the people in Lithuania will reap the expected benefits of
their new law on water.
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LITHUANIAPOLANDBELARUSKALINIGRAD
EuroNeman Trade Union Network

With the assistance of FES and ITUC/PERC Vilnius office trade unions from near border areas of Poland, Lithuania, Belarus and Kaliningrad
region in 2004 established a trade union network in the Euro region Neman that bears the name of the river uniting them – Neman
(Nemunas). The development of the Interregional Council of Independent Trade Unions of the Euro region Neman network at the level of
trade union branches
- establish contacts and close cooperation between the sectors: education, oil industry, mining, forestry, chemical industry on cross-border
cooperation based on social dialogue. Contemporary globalization of the economy and at the same time of the employee situation requires
solidarity cooperation of workers and trade unions. Given the international nature of many enterprises and companies simultaneously
should create a cooperation of workers. The experience of solidarity support shows the effectiveness of joint actions (e.g. cooperation of
Polish and German trade unions in solving problems between employers and employees in the Selgros company).
Removing the EU borders gives workers the possibility to move and facilitate contacts.
The specific objectives of the network:
1. Creating close contacts in the international scale between the individual industries
2. Strengthening the contacts between trade unions in terms of: contact, exchange of trade union groups, occasional meetings, and also
culture and sport.
3. Promoting the best practices of social dialogue and developing methods of ongoing dialogue.
4. Developing ways and methods for international solidarity actions in support of workers’ interests in the areas covered by EU “Neman”.
5. Developing solidarity action in the event of threats in terms of workers’ interests. Discussing the possibility and forms of conducting joint
undertakings, of team actions in the framework of the World day for Decent Work, etc.
6. Ways to attract new union members taking into account the specific social conditions in the various countries. Adopting the best
practices of social dialogue and developing methods of ongoing dialogue “Trade Union – employer”.
Target Group:
Members of the “Solidarność” Poland, LPSK Lithuania, BNP Belarus, KOFP Kaliningrad region, FZZ Poland.
People and Supporting Structures:
Representatives of local government units who support trans-regional cooperation (such as local authorities of Druskininkai, Kaunas, Sejny,
Grodno).
Indicators of the effect:
Quantitative indicators: the number of cross-border meetings, trade union branches‘ exchanges, individual contacts, the number of union
members recruited due to the activities connected to the project, the number of initiative actions done by different structures involved
in the project. Type of cooperation (trade union branches‘ agreements, specific actions between the branches). Charged to the effects of
actions (realization of at least one joint venture undertaken at a joint conference, the use of the solutions adopted at the conferences).
Improving the efficiency of the structure of the EU Neman. Qualitative development of cross-border contacts. The practical effects of
individual indicators.
After the completion of the annual action, a meeting will be organised at chair level with the trade union structures and the FES
representatives, who, taking into account the indicators and the importance of the results, shall assess the project and specify further
prospects and possibilities of co-operation.
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EUROPELITHUANIA
Trade Union Youth Summer School
As of 2005, International Trade Union Youth Summer School is organized annually in Lithuania. The school is organized with the
support of different international organizations. The main donors are Friedrich Ebert Stiftung (The Friedrich-Ebert-Stiftung is a non-profit
German political foundation committed to the advancement of public policy issues in the spirit of the basic values of social democracy
through education, research, and international cooperation. The foundation, headquartered in Bonn and Berlin, was founded in 1925
and is named after Friedrich Ebert, Germany’s first democratically elected president) and ITUC. The school is organized in within
the ITUC-PERC framework. The financial crisis had a huge impact on all workers and especially on youth in these countries. Youth
unemployment is increasing and work conditions are worsening. Trade union youth has to be well-informed of the current situation in
the neighbouring countries and become aware of the activities with a potential impact on youth work life. That is why the school plays
a significant role as a knowledge platform for active TU youth.
Overall objective of the activity:
To enable young trade unionists (future TU leaders) to exchange their experience in Trade Union activities and plan common
activities. The school gathers each year approximately 50 young Trade Unionists from the neighbouring countries, Lithuania, Latvia,
Estonia, Poland, Russia, Belarus, and Ukraine. The neighbouring countries are chosen because the problems are more or less similar and
sharing good experiences can be useful. Every year, some participants from other CEE countries (Georgia, Azerbaijan, Republic of Moldova,
etc.) are invited to share their nationwide experience. The direct contacts established during these few days (usually five full working days)
contribute to a better dissemination of the information, as the participants feel more relaxed and confident to express their views. Activities
are organised as usual – 4 sessions with breaks, but evening activities are also planned – two national evenings, where participants can
represent their countries with stories, games, dances, delights, etc. As countries have to organise one program, representatives from
different countries have to work together and establish better connections. There is also the possibility to organise thematic evenings at
the request of the participants (Movie night; Pub quiz night, Football evening, etc.). Everyone can show initiative and be heard or organise
something to entertain the others.
This is different from the basic school activities. Youth represent their own organisations before the others, activities and youth policies and
activities in the organisations. After a closer contact, participants are divided into several working groups. The main topics are discussed
every year, depending on the emerging problems (violations of workers’ rights, youth unemployment, renewal of Trade Unions, etc.). The
activity also includes a one-day visit to a local company to meet and discuss with Trade Union representatives. This practical meeting helps
observe the Trade Union at work and talk about the Employer’s attitude towards it.
School also involves active actions. During the school, participants practice how to talk with people in the streets. This activity is called
“Summer patrol” and it involves direct communication with people, workers, etc. Good practice shared by one country can later be
adapted to other countries.
All participants using Facebook are added to a closed group of participants in the Summer school. The “Elders” can give advice, etc. and
you may share recent activities, issues, ask for support, and share ideas. The participants taking part in the activity are selected by their main
national organizations as activists, representatives, people that are involved in trainings in their own national organizations, etc. Basically,
those who can be multipliers in their own organisation and can spread the knowledge.
Non-financial contribution(s) intended by partner: taking care of all technical preparation (invitations, communication with participant
organizations, hostel, taking care of visas for participants, meeting of participants), supervision during all activities, fundraising from other
organizations (for office consumables, possible excursions, T-shirts, etc.)
Target Group(s): Unionists, young TU leaders; Form of Activity(ies): Conference, training, workshop; No. of Activities planned under this
activity: 10 (some parallel); Total No. of participants planned approx. 50; Date Last week of June (before summer holidays); Time (five full
days of active work).
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Partnership:
Romania

Austria

“AUR” - Asociatia Nationala a
Specialistilor in Resurse Umane

Confederatia Nationala Sindicala
“Cartel ALFA”

Sudwind Agentur

Weltumspannend arbeiten
OGB, Austria

BILSP - Balkan Institute for
Labour and Social Policy

CITUB - Confederation of Independent
Trade Unions in Bulgaria

Związek Stowarzyszeń Polska Zielona Sieć (Alliance
of Associations Polish Green Network, PGN)

Ogólnopolskie Porozumienie Związków
Zawodowych

Moterų informacijos centras - Women`s Issues
Information Center

Lithuanian Trade Union Confederation
(LPSK)

Bulgaria

Poland

Lithuania

Brazil
IPROS - Instituto de Promocao
Social - Sao Paolo

UGT - Uniao Geral para los Trabalhadores

This material was published under the project
”Multiplying Decent Work - Decent Life!” DCI-NSA-ED/2012/279-811
This brochure has been produced with the assistance of the European Union. The contents of this publication are the sole
responsibility of “AUR” Asociatia Nationala a Specialistilor in Resurse Umane and can in no way be taken to reflect the views of
the European Union.
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